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(VVHQWRBOVARQDO LV D BVY.NQWLREOXEWP HQWH EKR & D
HFUXLWUQXWBWULDO DQEL®RPPXWLQH VV HRUNYHEBR® & KV
OLGODQGV VLQFH

2XU VSHFLD OR/MNQ & HLEW GRY/IDFO H QW  [RAUT )8 IHVULPADLGRHIKIW [
VNCGRDHV ZKLIQNMAWGREFH @K H WX SSIRWRBHN R1 RME RRUQH V

2XU SHUPDQHQW RUPIHG RQ Z EXW RXW F®BI$D Q\ KD
\HDUVHEUXLWPHQW B[S6 WL HATMVPEAWQE W KH VHQHRH QD C
\M D P

(03/2<(( Q' HHPEHU  ZHEHFCP HHP SB\ HHRZ GHG \RFRP P HP RIDM \WH
. ® DWDQGGHAFDIRQR WH R HP S@ HHV \WDVKDG EHHQ Z W \WH
2: 1( FRP SDQ IRU RUP RIH\ HOWY/

/2 &$/ ! HKDYH EHHQUAFUKME) DFURW WHO IGDQGY 6 RXW <RUNVKILH VIGFH
) DQG KDYH EXI®KS H WQUYH NGRZ BIGTH RN WH GFDODUHDY
(; 3(57,6( + RZ HYHU RXUUHFUXUR HQAGRZ BIG) H DOR DIBZ VXV R UHFUXWDIRQY IGH

GDAQ) \R DQH SDMRQW\WH\MP : HZ HBRP HG \WH QHZ HWP HP EHU

*52: T+ R WH ( WHQUDCB UR HMRQDOGHSDUR HOARQ - DQXDY

&217.18%/ ‘ MZ RXUSHUP DQHOAEXMCHW JURZ. E\ RQ\WH SUHVIRXV\ HDU

*UDFH KDV EHHQ RXU O§,DGLEORQEMHDFRUHYHU .
IURP WKH ILUVW PRPHQWQBQGIBMWQG *UDFH D
EHHQ DQ DVVHW WR XV KLRRONKHHFRPPHQG (\
EHJLQQLQJ DQG , NQRZIRKHWA IO SURHHVVLRQ
IRU WKH PDQ\ PRUH PHPEBIGWRHSLQJ PH XSG
VWDII ZH ZLOO QHHG DVWHKURXRERXW WKH SU
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" HRFXV RQ EXLBGDQRIQN KL R X IDDIG\XQGHU\RXDQG L
HFUXLW PR RHPKHQWY R L @ K SEIDV

2XUHLUP &RQVXOWD QW \D QIG5 KID\SLK/FOEHD FRMRWK \
DVFMDLQ WKH VSHF LROFR XBER W LWRHEROYO G H U RW D Q
HTX¥LRHQWY RQ DYSGHSHMURG R \EH H[SH U LHKQRL@W
FXRWHUV BOBDUQJ EXVRPHVWIWRXU FOLHQWV
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©H FDQ DGRSWD EHVSRNH DSSURDFK VR VXV RXUIQAIIGXDOHTXIUHP HOW $WDQ. SRIQAY RX FDQ
UHMUD VR DQ HDUIHUMIEI H R \WH UHFUKMWY HOASUREHW \R HQUXUH LQ WH HQG \WH W KWFDQEGDM LV
VRXUFHG

: HZ1QDOR HMBEQK \ RXUH SHRBMRQY IQ WP V Rl \WWH GHMUHG IUHTXHQR 1Q Z KIFK \ RX Z RX@ @\H
XV R FROEFW RX

: HZ1OQHI RIDM WUP V R EXMCHW \WDWIH GFW WH URGI DQG VXIW ERW SDUNV

« 3URIHVVLRQDOO\ ZULWWHQ DGYHUW

e« -RE DGYHUWLVHPHQWY DFURVV PXOWLS
ERDUGY ZLWK VXSSRUW IURP RXU LQ KI

e« +DQGOLQJ DGYHUW UHVSRQVH

e« BKRUWOLVWLQJ VXLWDEOH FDQGLGDWH

e« 6HQGLQJ VKRUWOLVWHG &9 V RYHU WR

e &RQILUPLQJ WKH FDQGLGDWH KDV DFF#

e SHIHUHQFH FKHFNLQJ

e $UUDQJLQJ LQLWLDO UHPRWH LQWHUYL
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. H FDQ DSSURDFK FDQEGDAMV Z KR Z RXG WWXIY RXUUHTXIUHP HOW RQ
&$1' ;) $7(6 QGHG &9 / IEDY | IO\NHGQ

+ 51* 5(32 576 72 2 XU,QGHHG FRQADPWD@BZ V XV \R J HOHIDAM KILIQ) UHSRUV \R

3529, (0 $5 (7 SURYIGH \ RX Z IM¥ FXUHQAP DUNHWQIRUP DIRQ IQFGAQ) DYHWDIH
’ - \VDDU QXP EHUR DYDIME®I FDQAGDMY KRZ P DQ FRP SHIY

67%$7,67,&6 HP SB HWY/\ RX DUH DGYHUAQ) DI DOWDQG P XFK P RH

6321625(" : ' HFDQ DORFDIM D SRUMRQ R RXU) DFHERRN DQG ,QGHHG
: * DGEYHIMIQ) EXGJHW\R VSRQURU\ RXUDGYHUV \R UHDFK P RUH
$'9(57672 *$,1 DYDIDE®! FRE VHHNHY DQG ERRWY RXUNVRE QA \RZ DBV \WH \RS

(; 75% (; 32685( R WH ,QGHHG VHDUFK UHVXOV SDIH

$IWHU WKH FDQGLGDWH KDV DFFHSWHG WK
FRPSDQ\ ZH ZLOO VWLOO SURYLGH VXSSRU

e *DLQLQJ IHHGEDFN IURP \RX DQG \RXU FLC

« 0DQDJLQJ \RXU FDQGLGDWH WKURXJK WK
DQG PRQWKYV

« ODLQWDLQLQJ \RXU SRVLWLYH H[SHULHQ
FDQGLGDWH
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2XU IHH LV D RI \RXU FDQGLGDWHpV DQQXDO VvDODU
'H ZLOO QHJRWLDWH WKLY EDVHG RQ WKH GHVLUHG \
PDUNHW FRPSHWLWLRQ

83)52173%<0 (17
&KRRVH WR SD\ LQ FQHLRQV\ LQVWDOO

63/, 77+( &2 67

6SOLW WKH FRVW RI \RXU KLUH RYHU D SHULRG RI XS WHE
UHEDWH SHULRG KRZHYHU LI WKH FDQGLGDWH DHUHBG&GHYV

&KRRVH WKH RSWLRQ WKDW VXLWV \RX EHVW
e« ORQWKO\ LQYRLFLQJ

e« JRUWQLJKWO\ LQYRLFLQJ

e :HHNO\ LQYRLFLQJ

5(0/($7( SHEW VFKHPHWDLODERQHD @GMGD/ RVOYHDD QB Z

KDBH DQUDHPHQW LQHSDIDF®I DB X BI@BH KM D Q GVVW
6&+ (0 ( SBFHVM DQ

'KHWKHU \RX UH ORRNLQJ IRU \RXU QH[W +5 0DQDJHU $GPLQI
(QJLQHHU \RX FDQ FRXQW RQ XV WR DVVLVW \RX DQG DQG EH
ZH ZLOO QHYHU SURPLVH \RX WKH ZRUOG LI ZH FDQ W
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